AKAQOEMMA AOCTYNHOMU CPEDLI

NMporpamMmma NoBbLILLEHUA KOMMNEeTEeHUMN CneuLnanucToB

no Bonpocam AOCTYNHOM cpefbl, Pa3BUTUA MHKINIO3UBHbIX NPOEKTOB
M AOCTYNHbIX CEPBUCOB

AKAAEMWNA
AOCTYMHOW cpepbl




NepBuuHana npoBepKa 3IHAHUM

MOHUTOPUHT NpodeccMoHaIbHbIX 3HAaHWIA MO BONPOCam
OKa3aHMUs YCAYr KIMeHTaMKU C MUHBANUAHOCTbIO

C 2019 ropa npoBepKy 3HaHUK npowam 1 200 000 y4acTHUKOB,
B 50 000 HaceneHHbIX NYHKTOB, BO BCcex cybbekTax Poccmu

TecTnpoBaHMe NO3BOAAET OLLEHUTb KOMNETEHLMUN N 3HAHUA
CrneumnasincToB NO BOMPOCAM OKa3aHWA YCAYT N0AAM C
NHBANNAHOCTbIO, STUKU B3aUMOAENCTBUA, AOCTYNHOW cpeabl
N CO34aHNA MHK/THO3UBHbIX CEPBUNCOB
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1. AMCTaHUMOHHOE OHNMauH-obyuyeHue
(AanNa nMHenHOro nepcoHana)

Peannsyemblie Kypcbl (0T 45 MMHYT 80 16 yacoB) — nporpamma
«0bpa3oBaTeNbHOro KOHCTPYKTOPa» 3aBUCUT OT PYHKLMOHANA COTPYAHMUKA

* CUTyaUMOHHAA NOMOLLb MPW OKa3aHUM yCayr
* MopanbHO-3TUYECKNE AaCNEKTbI OOLLLEHMS

* [lpumeHeHne obopyaoBaHua ana obecneyeHmns AOCTYNHOM
cpeabl Ha obbeKTe

* (OCHOBbI PYCCKOTO KECTOBOTO f3blKa

* B3aumopgencrTsue c NOAbMMU
C MeHTa/IbHbIMU HapYLLUEHUAMMU

* [peaynpexaeHne KOHPIMKTHbLIX CUTYaLLN
e JlocTyn K 6a3e 3HaHWIA, Npe3eHTaunAM, BUAEO NHCTPYKLUMAM
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NMNnocbl o6yueHusn
yepes oHnamH-nnardopmbi

v BbICTPOe pa3BepTbiBAHME CUCTEMbI OOYUYEHMUH

v/ JKOHOMMA BPEMEHU 1 PECYPCOB Mpu 0byYeHUm
60/1bLLIOro KOAIMYeCTBa NepcoHana

v BO3MOXHOCTb NOCTOAHHOIO 06Y4eHMA HOBbIX KaapOB

v BO3MOXHOCTb AMCTaHLMOHHOIO KOHTPO/1A 0B6yYeHusn

v/ AHa/INTUKA pe3yNbTaToB YCNeBaeMOCTU U YCBOEHMUA




2. BeOvHapbl m OHNanH MmacTtep-Knacchbl
(ana meHep>XepoB U ynpaBnAloWMX)

MpuBneyeHUe NOAroToBAEHHbIX U cepTUPULMPOBAHHDIX Ntoaein
C UHBA/IMAHOCTLIO B KauecTBe npenoaasatesien n TpeHepos

Peanunsyembie nporpammbl gna obyueHmna busHeca
e OpraHusauma AoCTYNHbIX YCAYT ANA NtoAeN C MUHBANIMAHOCTBIO
e Co3aaHune A0CTYNHOM cpebl U NpumeHeHne obopyaoBaHKUA

e CUTyauUMOHHAA NOMOLLb NPU OKA3aHMKU YCAYT U MOpPaJIbHO-
3TUYECKME acneKTbl 0bLEeHUS

e OpraHusauma pabouymnx mect gna noaemn ¢ UHBaANAHOCTbIO

e [JlocTyn K 6a3e 3HaHWUN, Npe3eHTauuAM, BUAEO



NMnocbl 00yyeHnA C MHKNIO3UBHbIMM
aKcnepramMmm

v'ToBblWeHMe KayecTsa 1 ya0b6cTBa CO34aBaeMblIX \ I

cepsunCoB, NPOAYKTOB, yCnyr n

v POCT BOB/IEYEHHOCTU COTPYAHUKOB B COLUUNAJ/IbHO-
OPUEHTNPOBAHHbIE NPOIrPaMmMbl U NMPOEKTbl KOMMNaHNNA

v BoBnevyeHmne HOBbIX KaZpoB B AeATe/IbHOCTb KOMMNaHUM
v’ ToBblIlWEeHNe KOPNOPaTUBHOM KYAbTYpbl

v dopmmnposaHmne NpuBEpP>KEHHOCTU KOPNOPaTUBHbIM
LLeHHOCTAM



3. OuHble MacTep-Knacchl C NOrpy>XxeHvem
(AanAa cTapwero nepcoHana u pykosogurernemu)

NpoBeaeHMe macrtep-KaaccoB U TPEHUHIOB A g
B CNeuuanbHO CO3AaHHbIX YCNI0BUAX C NPpUBeYEeHUEeM :
UHKJ/IIO3UBHbIX 3KCNEpPTOB U BeayLimnx

* [lpoBeaeHMe TPEHUHIOB MO BOCNPUATUIO MHBA/IMAHOCTU B TEMHOTE,

NHKNO3UBHbIE AXTEHHbIE PeraTbl U APYrMX UHTEPAKTUBHbIE GOpMaTbl \f
* lcnonb3oBaHMe CPeacTs, UMUTUPYIOLWNX GYHKLMOHAbHbIE \
N CEHCOPHbIE OrpPaHNYeHUA
* [IpaKTMyeckoe NpumMeHeHne TeEXHUYECKNX CpeacTs peabunntaumm
e [IpaKTMYeCcKMe 3aHATUA NO B3aUMOAENCTBUIO C IOABMMU C \

UHBATIMOHOCTbIO

* [IpaKTMyeckuMe 3aHATUA NO OLEHKe AO0CTYNMHOCTM OOBEKTOB C
Mcnoab3oBaHUeEM LMPOBLIX CPeacTB

° B33VIN\O,£I,€I>1CTBV|€ C KOHTPOJIbHO-HaA30PHbLIMU OPraHaM"

* OyHble macTep-knaaccbl no Moaynam 1-2, noctyn K 6a3e 3HaHUMN
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NMniocbl 06yuyeHua € norpy>xeHvem
B MHKITIOSMBHYIO cpeay

v TnyboKoe noHMMaHue NpuHLUnnos GopmmpoBaHus
NOCTYMHOMN cpeAibl U CO34aHNA UHK/IFO3UBHbIX CEPBUCOB

v’ Pa3BuTme KomaHAHbIX HAaBbIKOB M 3MNaTUK
cpeaun coTpyAHUKOB

v’ Pa3BuTme KOpnopaTMBHbIX CBA3EN M NapPTHEPCKMX
OTHOLLUEHWI ¢ 6aaroTBOpUTENbHBIMM OPraHM3aLUAMN U
NpPoeKTamm

- v’ NoBbllEHNE UHKNO3MBHOCTU CO34aBaeMbiX CEPBUCOB,
NPOAYKTOB, yCAyr

| v’ dopmunpoBaHME NPUBEPHKEHHOCTN KOPNOPaTUBHbLIM
y LLeHHOCTAM

v’ [oBblWEHWEe KOpnopaTUBHOM
KYNbTYPbl COTPYAHUKOB
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MoaynbHoOCTbh OOpa3oBarenbHbIX NporpamMmm

PasnunyHbie YpOBHU NOATOTOBKU M 06yueHusa cneumanmncros

e Ba30BbIN — 419 NTMHENHbIX CNeLuannucToB, agMUHUCTPATOPOB,
TEXHMYECKOro nepcoHasna

* PacwupeHHbI — AN5 pyKoBoaUTENEN cpeaHero 3BeHa,
OpraHM3aTopoB CAYKObl cepBuCca U YCAYT, YNPaBAAOLWMX

* YrnybneHHbIN — AN5 pYKOBOAUTENEN OpPraHU3auuin,
PYKOBOAUTE/IEN HANPAB/IEHUIN, MPOAYKTOB N AUPEKTOPOB

* DKCNepTHbIU — ANA NPOEKTUPOBLLUKOB 1 OPraHM3aTopos
NHKIO3UBHbIX NPOEKTOB, YC/YT U CEPBUCOB




CtommocTb OOyueHMa yepes OHNMaUH-
nnarcgopmy
Copep)kaHue ba3oBoro Kypca:

/ CroumocTb (Ha 1 yenoseka)
v' MopanbHO-3TUYECKUE U

NCUXoaornyeCkmne aCrnekKTobl O6LLI,€HI/IH. ao 20 yenoBekK 3 OOOp

v' CUTyauMOHHaA MOMOLLb.

v oT 20 yenosek 2 000p.
PekomeHaaumm rno npeaynpexaeHunto

N peLleHn0 KOHGANKTHbIX CUTYaLUN.
oT 50 yenosekK 1 500p.

v" PYCCKWI KeCTOBbIN fA3bIK

OCHOBbI B3aUMOAENCTBUA C NOAbMM C \ ot 100 yenosex 1 000p.
MEHTa/IbHbIMU HapYLLEHUAMM.
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CrtommocTb 06yueHun yepes oHnavH-nnardgopmy

CopepraHue PaclumpeHHOro Kypca:

L XX X <X X

MopasibHO-3TUYECKUE U NCUXO/IOTUYECKME aCNEKTDI
obLeHus.

CnTyauyMoHHaAa NoOMoOLLb.

PekomeHaauumn no npeaynpeskaeHnio 1 peleHnto
KOHONMKTHbBIX CUTYaL M.

OpraHusauma npocTpaHCTBa.

OCHOBbI B3aUMOAENCTBMA C NO4bMMU C
MEHTaNbHbIMW HAPYLUEHUAMMU.

PyCCKUW KeCcToBbIN A3bIK
KOHTPO/IbHO-HaA30PHbIE OPraHbl

OpraHun3auma paboumx mecT ana aoaem ¢
WHBA/IMAHOCTbIO

LinppoBana AOCTYNHOCTb

no 20 yenosek
oT 20 yenoBek
oT 50 yenoBek

oT 100 yenosekK

\_

CronmocTb (Ha 1 yenoseka)

5 000p.
3 500p.
2 500p.
2 000p.




4. CtparernyeckKas npoeKTHaa ceccusa
no pa3paborke MHKIMIO3UBHbLIX CEpBUCOB
(ana pykoeoautTeneu HanpaesfieHUMU U NPOEKTOB)

v'ToBbIEeHNe KauyecTBa KIMEHTCKOrO cepBuCda

v’ MNosblweHne 3dPeKTUBHOCTM PaboTbl U yyULLEeHne
YCNOBUMN TpYyAaQ AEUNCTBYIOLWUX COTPYAHUKOB Q

v Co3aHune AOPOXKHOM KapTbl NO NMOBbILEHWUIO
NOCTYMHOCTU OOBEKTOB U yCAYr

v Pa3paboTka NepcnekTUBHbIX TEXHOIOMMYECKUX,
coumnanbHbiX U digital-npoekToB, A4OCTYNHbIX
ANA nogen ¢ UHBaAMAHOCTbLIO

v ' Meamna-addekT, nybamkaunm 8 CMU, nosbieHme
NOANBHOCTM K BpeHAay cpean KINEHTOB
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5. Copencreme B TPpyAOYyCTPOUCTBE
nogen ¢ UHBanuaHoOCTbLIO
(B paMkKax KBOT USfIM ayTCOPCUHra) g

'\

v Co3paHue aganTMpoBaHHbIX pabounx mecT
v [oAroToBKa CreunanmcTos As1a B3aMmMoaencTems

£
C coTpyaHNKamMmn € UHBAJTIMAHOCTbIO \\f

v’ NMonck KBanupuLMpPoBaHHOIo NepcoHasna AN
TPYA0YCTPOMCTBA B LUTAT KOMMNAaHUU

v/ 3aKa3 ycayr y KomnaHui, TpyA0yCTpanBatoLLLmnX
noaen ¢ UHBaIMAHOCTbIO

v icnosIHEeHWe KBOTbI MO NPUEMY Nt0AeN C UHBANNMAHOCTbIO
B pamKax cornaweHus ¢ HKO (ayTcopcuHrosble cay»xbbi)

B pamMKax 06HOB/IEHHbIX NPaBW/, YCTaHOBAEHHbIX [TocTaHoBAeHUA MNpaBuTenbctea PP oT 14 mapTta 2022 .
N 366 «06 yTBepaeHun MpaBun BbINOAHEHUA paboTogaTenem KBOTbl A8 NPUEMa Ha paboTy MHBAAMAOB NpU
opopmaeHNn TPYA0BbIX OTHOLLUEHUN C MHBANMAOM Ha ntoboe paboyee mecTo»
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PeanusoBaHHbIe KOMNMEKCHbIE

nporpamMmmbi

‘o POCATOM POCMOfIO.ﬂ.émb

c lockopnopaumen Pocatom ¢ PepepanbHbIM areHTCTBOM MO Aenam
Mporpamma «loBblleHNE YPOBHA monogexu MNporpamma no TpyaoyCTponCTBy ¢ flebva MeoneH
0CBEAOM/IEHHOCTU B OpPraHmn3aumu MON0AbIX Nt0AEN C NHBANNAHOCTbIO «KpblabA Py P .

o o Mporpamma No B3anMoAenCTBUIO C
AOCTYNMHOM cpebl M HaBbIKOB 0bLEHMA BO3MOHOCTEN»

nroabmun C MUHBATMOHOCTbIO
Cc 1rogbmun C UHBaIMAHOCTbLIO»

MWHMCTEPCTBO KYABLTYPbI MPABUTE/IBCTBO

POCCHMMNCKOM OEAEPALLMM MOCKBBbI
¢ MuHKynbTypbl Poccnn B pamkax Haunpoekta «Kynbrypa» ¢ KomuteTom 06LL,ECTBEHHbIX CBA3EA N MONOAEKHON NOAUTUKM . MOCKBbI
Mporpamma «PopmuposaHune besbapbepHOM cpeabl U Mporpamma no ob6y4YeHnto COTPYAHUKOB YUpeXAEHNIM KynbTypbl . MOCKBbI
Pa3BUTUE MHKNIO3MBHbIX NPOEKTOB B Chepe KynbTypbI», 1 BOJIOHTEPOB KyNbTypPbl HaBblkaM B3aMMOAENCTBUA C NOCETUTENEM C
Nporpamma «OpraHu3aLma paboTbl UHKIO3UBHBIX WHBANNAHOCTbIO N CO3AAHUIO AOCTYMHOM cpeabl Ha 0bbeKTe KyabTypbl

TBOPYECKUX KOJIJIEKTUBOB» I I



Mo BoOnpocaM coTpyaAHMNYeCTBa

HaTanba bengeBa

+7 (926) 863-86-19
belyaeva@social-tech.ru

PykoBoguTtenb AKageMmm goctynHoum cpeabl
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